Action Item 1

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER M DATE June 30, 2010
MOTOR CARRIER MATTER r DOCKET NO. 2001-209-C
UTILITIES MATTER v ORDER NO. 2010-454

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2001-209-C - Application of BellSouth Telecommunications, Incorporated d/b/a
AT&T South Carolina to Provide In-Region InterLATA Services Pursuant to Section 271 of the
Telecommunications Act of 1996 - Discuss with the Commission the Approval BellSouth
Telecommunications, Incorporated d/b/a AT&T South Carolina's Updated Version of the
BellSouth Service Quality Measurement Plan ("SQM”) Filed by Patrick Turner, Esquire.

COMMISSION ACTION:

Approve the Updates to the BellSouth Service Quality Measurement Plan (SQM) and the Self
Effectuating Enforcement Mechanism (SEEM) as filed by BellSouth Telecommunications, Inc.
d/b/a AT&T South Carolina.

PRESIDING: Fleming SESSION: Reqular TIME: 2:30 p.m.
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